
Complaints Management Policy



Blacktower Insurance Agents & Advisors Ltd (hereinafter, the �Company�), is required to establish, 

Submitting a Complaint: 

Clients are encouraged to use the Complaints Form attached herein and submit it in any of the 

following ways:

Acknowledging a Client Complaint:

unique reference number

Handling a Client Complaint:

Complaints Management 
Policy � Client Summary



Decision on a complaint:

Website:    

General email: 

Postal Address:

Telephone:

Website: 

Email: 

Postal Address:

Telephone:



DATE:

Email





To reply by


