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Business Continuity
Policy Summary

Blacktower has policies and procedures in place in the event of an interruption to services such as a
‘Force Majeure’ (natural and unavoidable catastrophes that interrupt the expected course of events).

Business continuity and disaster recovery procedures are recorded in The Company’s risk
management policy and procedures manual which is kept on hard file and held in separate locations

by management.

The policy sets out guidelines to enable the company to remain operational and maintain
communication with their customers.





